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o ANNOUNCEMENTS

Structured Wiring

Services to Provide Better Support
at North Coast Computers

Telephone & Intercom
Whole House Music
Home Theater
Security & Life Safety

Lighting Controls S D | a rw I n d S

Camera Systems

Whole House Control 24/ 7 - Network Monitoring Server

Surge Protection We can monitor your Network and Servers 24 Hours a Day / 7 days a week
Our server at NCC— updates us of any changes / outages / lockups and
our techs will be notified as soon as your server has a problem
Computer Services
Computer Services Call for a quote Plans start at Only $20.00 per server

Computer Network
Business & Home
Toner & Ink Sales *’e
Wireless Networks T -

Onsite Repair - T

Web Site Hosting C a re

Web Site Design
Online Service Order Database

24/7 Server Monitoring
We have installed new Database for all of our Computer Clients

Service Orders and Tickets can be entered online for Centralized Tracking
Your tech will be notified via his blackberry as soon as Service Order is entered
445 Avon Belden Road All Tickets / Service Orders are monitored at our weekly meetings
Avon Lake Ohio 44012 All the work done will Keep in the database

Software License Tracking
Phone 440-930-5117

Fax  440-930-7143 .
Email us for your username and password to get started

WWW.nccomputer.com Over the next 2 Months all clients will be switched to the new system



North Coast Computers
445 Avon Belden Road
Suite A-1
3 Avon Lake, Ohio 44012
CO’ ’ ’pu e/,S )\ Phone—440-930-5117
Fax—440-930-7143
‘ f Www.nccomputer.com

24 / 7 Network Monitoring

We can monitor your Network and Servers 24 Hours a Day / 7 days a week

Our server at NCC— updates us of any changes / outages / lockups and
our techs will be notified as soon as your server has a problem

Call for a quote, all networks are different but plans start at

only $20.00 per server and $200.00 license.
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With this new service we will be notified immediately when

your server is down or not responding !!!

WWwW.nccomputer.com



Help
Desk

Daily Backup
Check

24*7 Server
Monitoring
$100 License
Per Server

Monitoring
Workstations

Firewall
Monitoring &
Update

Service Pack
Updates

Windows
Updates

Virus
Monitoring
Spam
Monitoring

Unlimited Re-
mote Support

Vendor
Management

Onsite
Service Rate

APPROX
COSTS

Service Contract Options

No Contract Monthly Server Gold Platinum
Checklist Only Contract Contract
Not
Included
When we /
Are on site
$75.00 per $25.00 per
Month month / /
Not Not Not Billable /
Included Included Included $75.00 per hour
Not Not Not Not
Included Included Included Included
Not $90.00 Per Hour | Included on Servers Included /
Included Server
Not $90.00 Per Hour | $90.00 Servers Included /
Included Per hour
Not Included on Servers included
Included Server
Not Not Per Month Per Month
Included Included Fee—+# users Fee—# users
Billable Billable Billable Billable
$90.00 per Hour | $90.00 $90.00 per hour [ $75.00 per hour
Not Not Not
Included Included Included
$125.00 $90.00 $90.00 $75.00 per hour /
Block of Time
Call For quote
Hourly Rate Monthly Cost  Monthly Cost Approx Cost
No Discounts $90.00 Time and $399.99 per $350.00 Server $200.00 Per month
$90.00 Remote  Material Con-  month $75.00/hr Onsite  $350.00 per server
$125.00 Onsite  tract $90.00 per hour  $75.00/hr Remote ~ $40 Workstation

$100.00 one time
license per server
for Monitoring

Servers are under
contract—No
Charge for Service

$90 Per firewall
Unlimited Remote
and Onsite Service
$100.00 one time
license per server for
Monitoring
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